Manager-accounts

When do | need a Shoplytics Manager Account?

A: You have multiple Shoplytics accounts but want to use a single login at app.shoplytics.de
B: You have one or more Shoplytics accounts and want to give an agency or an employee access
without sharing your login credentials.

How does a Manager Account work?

A Shoplytics Manager Account has its own login credentials and, after logging in at
app.shoplytics.de, shows all sub-accounts you have access to. With one click, you can switch into
the desired sub-account.

How do | get a Manager Account?

To request a Manager Account, please email support@shoplytics.de with the following information:

1. Which email address(es) should the manager access be tied to?
Important: This must not be an email address that is already used for an existing
Shoplytics subscription.

2. Which sub-accounts (domains) should the manager have access to? (If you only have one
Shoplytics subscription, please still name the domain so we can assign it quickly.)
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